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1. Introduction

The idisgo firmware/driver upgrade, version 3.196, is intended for idisgo lite MP3
player only; this model was discontinued December 2005. Installing it on any
other device may harm it and render it unusable.

If you are unsure of the model of idisgo lite you have, email
technical@mydisgo.com with the serial number to confirm the model. The serial
number is located in the battery compartment.

This upgrade driver is also the Windows 98 Second Edition driver. If you
are installing for the driver only, you need to just follow the instructions of section
3.1 and then plug the idisgo into the USB port of the computer.

Installation of the driver on Windows ME, Windows 2000 and Windows XP is only
required when upgrading the firmware of the player.

Upgrading the firmware will resolve the problem of the error message “Incorrect
format, reformat the player”

2. System requirements

Windows 98 Second Edition;

Windows ME;

Windows 2000, Service Pack 3 or above;
Windows XP;
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3.

Upgrading the firmware

Before upgrading the firmware ensure you have backed up all files on the idisgo.
This procedure reformats the device, which erases all information on the player.

Do not plug the idisgo into the USB port of the computer until section 3.2 of the
procedure.

3.1

Installing the firmware/driver

You need only carry out this part of the procedure if you are installing the drivers
for Windows 98 Second Edition.
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9.

Download the driver/firmware upgrade from the link provided in the e-mail;
Double click the idisgo-driver.exe file;

Click on Unzip to extract the files;

The files will be extracted into a folder called idisgo-driver;

You will find the set up file in idisgo-driver\idisgov3.196\setup.exe;
Double click the setup.exe file;

The installer will launch, click on Next;

Click on Yes, at the license agreement;

Click Next, at the Destination Folder Location window;

10.Click Next, at the Select Program folder window;
11.The firmware will install, and then click on Finish;

If you are only installing the driver plug the disgo into the USB port now. If
you are installing to upgrade the firmware, or to resolve a problem, continue
to Section 3.2, do not plug the idisgo in until instructed to.

3.2
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Putting the idisgo in Recovery Mode and Upgrading the firmware

Remove the battery from the battery compartment;

Press and hold the play button, do not release until step 4;
Plug the player into the USB port of your computer;

Hold for 5 seconds and release the play button;

Leave the idisgo in the computer for the following steps;
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6. Click on Start > Programs > SigmaTel MSCN Audio Player > Firmware
Download to launch the upgrade program;
7. The following window will pop up

4, SigmaTel MSCN Firmware Download 5[

— Wersion

Current Firrmware Wersion
[ 003,000,196

Uparade Firrmware Yersion
| 003,000,198

Shows Details

— Download options

Start | LCloze I

8. Put a check in the Format Data Area box;
9. Click on Start to begin the upgrade process;

10.When it has completed it will say Completed below the Format Data Area
check mark, then click on Close;




