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1. Introduction 
The disgo Net Browser 3000 is a mini-Net Browser equipped with low power consumption and pre-installed with the 

Microsoft Windows CE 5.0 operating system.  Its functions include the following: 

1) Wireless Internet Access  

2) Wired Internet Access  

3) Media Playback  

4) Mobile Office  

5) Games and Entertainment  

The Net Browser is characterised by features such as low power consumption (longer battery operation time than that 

of a normal Net Browser battery), small size and light weight. It is also suitable for internet access, entertainment, 

basic computer operation learning as well as computer-aided learning for children.  

2. Appearance 

2.1  Outer appearance 

2.2  

Note:  Both ports are ONLY available for keyboard and mouse; not for memory stick. 

Keyboard and Mouse Ports  
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2.3  

2.4  

 

3. Operating Instructions 

3.1 Turning on the Net Browser  

Press and hold the Power button until the text appears on the screen. The Power indicator will light up simultaneously. 

The Power button can then be released. 

Memory Stick Port  

Internet  Cable  Socket  
External Power Sockets  

SD Card Slot  
Headset Socket  

Microphone Socket  
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3.2 Turning off the Net Browser 

Option I To switch off by hardware: Press and hold the Power button until the ‘Shutting down’ text appears, then 

release the Power button. 

Option II To switch off by software: Click “Start”, select “Shut Down” and select “Yes” in the dialogue box to turn off. 

Select “No” to exit the dialogue box. 

3.3 Reset 

If the operating system freezes, jab the Reset Hole next to the Battery Chamber Cover at the bottom of the Net 

Browser with a pointed object to shut down the system. 

3.4 Charging 

Plug in the external power adapter and the Charge Indicator lights on. The indicator turns off automatically when 

charging is completed. 

3.5 Network Setup 

Refer to the “Internet Access Instructions” (Appendix, on Pg11) to set up the network accordingly. 

3.6 Browsing websites 

The precondition for internet browsing is to ensure that the Net Browser connects to the internet normally via either the 

wired or wireless internet access devices or ADSL according to the Internet Access Instructions on Pg11. 

 Internet Explorer 
Double-click the Internet Explorer icon on the Desktop to start surfing the internet. 
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3.7 MSN Messenger 

3.7.1 MSN 

 MSN Messenger 

Double-click the Messenger icon on the Desktop to launch the programme. Click “Click here to log in” and select “Net 

Messaging Service” then press OK.  Enter username and password and click OK to log into MSN. 

3.8 One-Touch Internet Access 

Press F6 to surf the internet directly. Please refer to Pg25 for further information on shortcut keys. 

3.9 Office Software 

3.9.1 Word 

 Word Programme 
Double-click the Microsoft Word icon on the Desktop to view, create or edit your documents. 

3.9.2 Excel 

 Excel Programme 
Double-click the Excel icon on the Desktop to view, create or edit your spreadsheets. 
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3.10 Media Playback 

The following Media players will play your Media fi les  

3.10.1 Windows Media Player 

  
Double-click the Windows Media Player icon on the Desktop and select a target video file to start the playback. 

3.10.2 Player 

  
Double-click the “Player” icon on the Desktop.  

Supported video formats: MPEG2, AVI, 3GP and MP4 

3. 11 File Management  

 Open My Computer 
Double-click the “My Computer” icon on the Desktop to display file directory. 
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3.11.1 Built-in Flash Memory  

 

3.11.2 SD Card 

Insert the SD card and ‘Storage card’ will appear in My Computer. Double-click the ‘Storage Card’ icon to browse the 

files on the SD card.  An SD card of up to 8GB can be used with the unit.  Please note, it is possible to use higher 

capacity SD cards, however, capacitates of higher than 8GB are not officially supported. 

3.11.3 Memory Stick 

Note:  Insert your memory stick into the USB port at the back of the Net Browser ONLY. The ports on the side are for 

keyboard and mouse. 

Plug in the memory stick into the USB port at the back of the Net Browser and the ‘Hard Disk’ icon will appear in My 

Computer.  The Net Browser will support all current USB memory storage capacities. 

Double-click My Computer, then ‘Hard Disk’ to acces s your files on the memory stick.  In order to prev ent 

data loss, DO NOT store any data on the Desktop but  only on Flash2 (onboard storage), SD card and memo ry 

stick.  

 

Built-in Flash Memory: for storing user’s 
documentation 

System Flash: for storing Windows CE system files; not 
available for user’s documentation storage 
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4. Trouble shooting 

4.1 The Net Browser cannot be switched on 

When using the battery as your power supply, please ensure that the battery has sufficient charge to power the Net 

Browser. 

When using the external power supply, check that the main power socket, power cable and other electrical switches 

that could affect the power supply to the Net Browser. 

4.2 Shortened Battery Operation Time 

Check the batteries charge level.  It takes approximately 2.5 hours to fully charge when the Net Browser is switched 

off. Charging time takes longer while the Net Browser is turned on. 

4.3 LCD Blackout 

Check if the Net Browser is in hibernation.  Check if the LCD screen has been set up to shut down after a certain 

period of time when the Net Browser is not in use. Please adjust the brightness of LCD screen.  Reboot the Net 

Browser if abnormal situations occur to the operating system or applications.  

4.4 Peripheral devices do not operate as expected 

Connect peripheral devices to the Net Browser via corresponding ports: Memory Stick to the back USB Port; Keyboard 

and Mouse to the side USB Ports; Headset and Microphone to the round sockets on the side (for details, refer to 

Section 2 “Appearance”). 

4.5 Audio and video files cannot be played back fro m the Net Browser 

Check if the audio and video files are corrupt.  

Check if the target file format is compatible with the Net Browser: supported file formats include MP3, WMA, MPEG2, 

MP4, AVI and 3GP.  If other file formats are used, conversion is required before playing back on the Net Browser. 

4.6 Data cannot be stored 

To prevent possible data loss, do not store data on  the desktop. 

Check if the hard disc is full. If so, please delete unused files on the disc or transfer them to a memory stick/SD card.  

4.7 Unable to install or run applications 

The Net Browser only supports applications based on Windows CE5.0.  Alternatively, search and download other 

software from the internet that is compatible with Windows CE5.0. 
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4.8 Audio and video files cannot be played back fro m memory stick or SD card 

Check if the memory stick and SD card are properly connected to the Net Browser.  

Check if the target file format is supported by the Net Browser. Supported file formats include MP3, WMA, MPEG2, 

MP4, AVI and 3GP. If other file formats are used, conversion is required before playing back. 

Due to the difference in memory stick/SD card quality, data transfer speed may sometimes be too low whilst playing 

the files. It is strongly recommended to copy those files to the Net Browser first and then start playback. 

4.9 Unable to surf the internet 

Firstly, confirm your internet connection is active. 

When accessing the internet via Modem ADSL, check if the modem is working normally and connected to the Net 

Browser correctly.  

When accessing the internet via router, check if the router is working normally and connected to the Net Browser 

correctly.  Please ensure that its DHCP service is also enabled. 

When accessing the internet via wireless WIFI router, check if the router is working normally.  Please also check if the 

network password has been entered correctly (it is strongly suggested not to encrypt the wireless router). 

4.10 Web Page will not load 

If the website you are trying to access does not load successfully, please Click “View”, “Internet Options”.  From the 

“User Agent” drop-down box, choose “Windows CE. Click OK”.  If the site does not load after completing this change, 

the website you are trying to access is most likely not supported by the Net Browser. 
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1.  Wired Internet Access  

You can access the internet via the two methods below. 

1.1 Dynamic IP  

Follow the steps below to set up the Net Browser. 

A. Turn on the Net Browser and plug in the network cable. 

B. Open the Control Panel. 

 

C. Double-click “Network & Dial-up Connections”. 
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D. Double-click “DM9000X”. 

 

 

 

 

 

 

 

 

 

E. Select “IP Address” and “Obtain IP address through DHCP” as shown below. 
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F. Select “Name Servers” and empty all the fields as shown below.  

 

 

 

 

 

 

 

 

 

G. Click OK and the system will link to the network within 15 seconds of connecting the network cable. 

 

 

 

 

 

 

 

 

If internet connection succeeds, the following 
icon will appear otherwise a red cross will 
show across this icon. 
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1.2 Static IP 

If the existing LAN router adopts the approach of Static IP, follow the steps as described in Section 1.1 to enter the 

Control Panel. 

A. Click “Network & Dial-up Connections”. 

 

 

 

 

 

 

 

 

B. Select “DM9000X” to log into the network setup interface. 
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C. Select “IP Address” and “specify an IP address”. 

Enter the IP address, Subnet Mask code and 

default Gateway as shown (Part C). For details, 

please refer to the router configuration and 

contact the Network Supervisor if necessary. 

When setup is completed, connect the network 

cable and the system will link to the internet 

automatically. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If internet connection succeeds, the following 
icon will appear otherwise a red cross will 
show across this icon. 
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2. Wireless Internet Access 

A. Double-click the Wireless Network icon in the Taskbar to log into the network setup interface. 

 

 

B. Select the wireless access network you want from the list and click “Connect” to create the connection. 
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C. If password is enabled, enter the password and click OK. 

 

 

 

Note:  The settings concerning Encryption, Authentication and Network Key must be identical with that of the wireless 

router. Otherwise the internet cannot be accessed.  When wireless internet is connected, the following icon will 

appear.  

 

 

 

This icon indicates that the Wireless 

connection is active. 
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3. Viewing YouTube   

There are 2 ways to view YouTube videos as indicated below. 

3.1   Viewing YouTube via Coreplayer directly 

A. Double-click the Coreplayer icon on the desktop. 

 

B. Click the YouTube icon on the bottom right corner to connect the YouTube website. 
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C. Select the content you wish to view from the list as shown below. 

 

 

 

 

D. Select the video on the list. 
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E. The selected YouTube Video will now begin to play. 

 

 

 

3.2    Viewing YouTube videos via the YouTube websi te 

A. Double-click the Internet Explorer icon on the desktop. 
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B. Click “View” �  “Internet Options”.  From the “User Agent” drop-down box, choose “default (Windows CE).” 

 

 

C. Enter the YouTube website address and select the video you wish to view from the list. 
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D. The system will automatically link to “Coreplayer”, which will run the video you selected in a new window. 
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4. Viewing Flash Video  

A. Double-click the Flash icon on the desktop 

 

B. Select the file you saved on the Net Browser or storage device. 
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C. Click the flash file you wish to view from the list. 

 

D. The system will automatically to run the flash you selected. 

 

Function List for Shortcut Keys 

No. Shortcut 
Keys Function Remarks 

1 F6 Internet (One-Touch 
Internet Access) Press F6 to open the Internet Explorer. 

2 F8 Volume + Increases Volume 

3 F9 Volume - Decreases Volume 

4 F11 Backlight + Increases brightness of backlight 

5 F12 Backlight - Decreases brightness of backlight 

6 PrtScr/SysRq Screen Shot (print 
screen) 

Prints the screen and saves the screen shots in directory\Flash2\Screen.  
These screen shots are saved as BMPs. 

 


