
 
 

MyKey™ Version 1.1  
Release Notes and Known Limitations 

1 RELEASE NOTES 
1. MyKey is supported on all disgo firmware versions 2.01 and higher. 

2. KeySafe supports disgo units with capacities of up to 512MB. 

2 KNOWN LIMITATIONS 
• Incorrect Error Message 

An incorrect error message is displayed when disgo is removed from the USB port 
without being ejected first. Before removing your disgo, you must select the eject 
option from the MyKey console or from the Windows options. 

•  Language Support 

The computer’s regional setting (locale) must be set to the appropriate language to support 
international settings. 

• Secured Zone 

If you enable write protection while using the privacy zone option, the system will turn you 
over to the public zone. 

•  Multiple disgo Support for Windows Me 

The MyKey application currently supports up to two disgo units. 

•  disgo Formatting 

disgo cannot be formatted when the MyKey console is open. You must close the 
console to format disgo. 

•  disgo Capacity Size 

To update the capacity size in MyKey after formatting disgo, you must eject the 
disgo unit and reinsert it.  

• Disk Space Requirements 

The MyKey application requires ~1.9MB of the total free disk space on your computer. 
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